Federal Transit Administration
Pay. Gov Collection System
Frequently Asked Questions and Access Information

What is Pay.gov?

Pay.gov is a web based application allowing you to fill out and submit forms online as well as make online
payments to government agencies by credit card or by debit from your checking or savings account.

How do | access Pay.gov?
Our web address is https://www.pay.gov. You will have the best experience with our site if you use
Internet Explorer 5.5 with Service Pack 2 or higher on the Windows operating system.

Is Pay.gov secure?

Yes. Pay.gov uses 128-bit SSL encryption to protect your transaction information while you're logged in to
Pay.gov. In addition, any account numbers you set up in your profile are encrypted before being stored in
our database; you are the only person who can see them.

I'm not comfortable with making payments online; can | mail in my payment or pay over the
phone?

If you wish to make a payment by mail or phone, please contact the FTA Office of Accounting at 202-366-
9748. Pay.gov cannot accept payments by mail or phone

What is an "ACH" payment?
ACH stands for "Automated Clearing House" and refers to an electronic debit from a checking or savings
account, commonly known as a direct debit.

How quickly is my ACH payment processed?
ACH payments submitted by 8:55 PM Eastern Time will settle in your account the following business day.

What is the payment processing schedule for Pay.gov?

The Pay.gov site is available 24 hours a day, 7 days a week (holidays included) for users to submit
payments with the exception of a maintenance window every Sunday from 2:00 AM to 5:00 AM Eastern
Time. ACH payment processing follows the Federal Reserve holiday schedule. Payments will not settle
on the Federal Reserve designated holidays listed at: http://www.clevelandfed.org/about/Holidays.cfm

FTA is not accepting credit card payments at this time. The implementation date for this process
is December 2007.

ACCESS TO PAY.GOV

Users are to access the internet and log it at https://www.pay.gov.

Pay.Gov does not require a user identification number or password to
obtain access to the System. At the Pay.Gov Home Page FTA
customers wishing to make payments to FTA should access the FTA
Pay.Gov site by performing the following steps:


http://www.clevelandfed.org/about/Holidays.cfm
https://www.pay.gov

1. Under the: “Find Public Forms” column click on the “By Agency
Name” location.

7} Pay.gov - Home - Microsolt Internet t;-trulnrr-l' R e p ki
Fle Ed Vew Favorkes Took Hep - . | &
A [y [AY & [ kg R e
Qo - - (x] (&) G| s oo @3- L0 B
1
| address [4] hitps:/jqa.pay.govipaygov] » ) x| ks
% x| 7] (5 Search 3P dokeSearch Ty Praks £ win$5,000 L, JokeBanana.com Free Credit Score (T]3 Ringbanes
Provided by the US Departmant of the Tressury i A A
Hnme e i g S Vo S T e — e —_— it ALY
Login &
L 05042007
! | \Welcoms to the Pay.gov Agency Testing ervironment. The version currently in use in this environment is v3.6. Please keep in
Password: mind thig is only a tasting anvi t and no payments or forms will be processed. When testing, use only test data. Do not
i submit actual credit numbers or checking account information. Please visit hitps:/Awww. pay. gowpaygov to submit real transactions.
‘ Thank you.
Login |
7
i Information
Find Public F 3 What is Pay.gov? for Gavermnment Agencies.
by Form Name R Pay qov can be used to make secure electronic payments to Federal G Agencies.
by Agency Name 3 ’ " Payments can be mada directly from your bank account or by credit/debit card.
Search Public Forms . Frequently Used
Forms
ol -
| 1 ™= How Do | Make a Payment? SBA Payments
Public Resources  Find the Agency Form you need to fill out. Bamowerand
Resources _ i Complete the required information and submit the Form, Lender Payments. -
T e Enter payment information and Submit your payment, e
Notices & Aqreements |
: US Customs and
Privacy & Secyrity Policy Border Protaction
Sl Repads A What Federal Agencies Can | Pay? :
Siternap ey Pay Excise Taxas, apply
Help : || | ] 1“ Agency List for CDSOA Distribution.
CantactUs Wy et S el e
Erequently Asked Questions | ===——=== US Courts
ln‘fn;mallon Pay a violation notice
Qverview ) Should | Register? received on Federal
1 il | Will you use Pay.gov often? Broper. ey
Docymeantation meaisTERY Do you want to save your Profile?
| vy | ESSTER) N wnis tracl wour o sl i i mante? it Depariment of Justice =l
{Eloere [T 5 et 4
Estartl &wWoe ” _JPay.gw-Newmtc...I l;‘jPay.w\'.Su-tp—muu... "allw.gm-m-m_ [H@ 5:10 PM

This will provide you an Index by Alphabet of Government Departments
and Agencies.
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Click on the letter “D” for Department of Transportation. Next click
on the name “Department of Transportation”. Finally click on the
name “Federal Transit Administration”.

This navigational path will bring you to the FTA Pay.Gov Payment page.

Or

3.Click on the section that applies:
DOT FTA Payment of FOIA (Freedom of Information Act) Fee

Federal Transit Administration Grantee Refunds/Overpayments

(NOTE: This site can also be used by Vendors)



A Pay.gov
Fh Eﬂ

@m

Agency Forms - Microsoft Intes

Uluwl'avurhsTmistu _____

0 ABG| = Fr O L

ek Fx |Irn=r

K3

| [ﬁ """" gov/paygovjagencySearchF I7ric=11831485 yDN=0U%3DFA_D +af+Transportation¥%2Couh30FA _Emmwwv%WFn:jiuﬁ -
| J__'__) Search ¥ JokeSearch Jy Pracks @ Win4S,000 -, JokeBanana.com Frae Credit Score 7% Ringtones
Pay@v I
Home > Browss Forms By Agsncy > T > Department of Transportation > Federal Transit Administration Forms
Login 1
Username: A - Z Index of U.S. Government Depadmenis and Agencies
p ‘T AﬁQQEEQHLJKLMEQEQEETUYWXV.{D9
I
Loain 1 Department of Transportation
E r ? Federal Transit Administration
Find Public Forms Results: 1-2 of2
e Sort By: Form Name | Eqrrm Nurnber | OMB Number | Aency Name Hige Detalls
Search Public F
LR om..ﬁ.si DOT FTA Payment of FOIA Fee View POF
ssarhing Holp Form Number. FTA-FOIAPAYGOV-1
Public Resources Use this form ta pay your DOT/FTA FOIA Fee
Resources ral Transk it < f T i =
Accessibility Staternent hittps:ifqa.pay. gowpaygowformsiforminstance. htmi?agencyFormld=979634
il 1 . P . .
L Federal Transit Administration Grantee Refunds/OverPayments Vigw PDF
Erivacy & Security Palicy
Bublic Repors Form Number. FTA GRANTEE REFUND
Sitermap Form used for FTA Grantee Refunds Only
Help Faderal Transit Administration < Department of Transporation
https:/fqa. pay.gowpaygowformsforminstance. htmi?agencyF ormld=1035480
Information Results: 1-2 of 2
I
Qverdew
Implementing
Documentation &l
[&jone T T e [eeemet 4
tml ‘ l“ﬂ 422PM

@l 8@ »L@m-mmm JPw.w-Nﬂmrt:...H@P“w-wym_ ElDﬁc\ml-Mnﬂﬁm !

4. Complete the Pay.Gov Pay Instance Form referenced below to
submit your payment to DOT/ Federal Transit Administration. If you

have any questions, contact Edith McLamore-Shelton at 202-366-
0297 or Sylvia Davis at 202-366-6105.

Commercial vendors may also use this form to make payments to

FTA.

The Form is being modified to include the title names Grantee

or Vendor.



Pay.gov - Form Instance
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U.S. DEPARTMENT OF TRANSPORTATION

FEDERAL TRANSIT ADMINISTRATION

Grantes Refunds and Overpayment Form

GRANTEE INFORMATION
Date

Grantes Name

Grantee Address Line 1
Grantee Address Line 2
City

Contact Name
Contact Phone Number

IMMDDIYYYY ...

]

GRANT INFORMATION (complete all items that apply)

Grant/Project Number

ECHO Control Number (ECN)
TEAM Recipient ID Number
Draw Down Message Numbear

Invoice Number

REASON FOR REFUND

| include 2 digit Financial Purpose

!
[
I
|

Amount of Refund to Grant/Project
Interest / Penalty

Total Reimbursement

sl .
)

It may take several minutes to process the form. Please be patient.

L

Nate: Please avoid navigating the site using your browser's Back Button - this may lead to incomplete data being transmitted a

https://qa.pay.gov/paygov/forms/formInstance.html?nc=1183148541609&agencyFormld=... 6/29/2007
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