Recommended Title VI, Environmental Justice, and Limited English Proficiency Analysis of Proposed Service and Fare Changes 
1) What service and/or fare changes does ______propose? Please describe the nature of the change, the bases or rationale for the change, the modes of service impacted, and the communities affected by the change. 

Service changes can include, but are not limited to, route extensions, route deletions, route additions, changes in hours or days of operation, changes due to contracting out transit services, and changes in headways. 

Fare changes can include, but are not limited to, across-the-board fare increases or decreases on all modes of transit provided by an agency, or fare changes  provided on some of the agency’s transit modes or made by some of the agency’s fare payment media or fare payment types. 

2) What are the impacts of the service changes on minority and/or low income communities? 

Route changes. For proposed major service changes that would reduce or expand frequency of service or add or eliminate routes, the recipient should produce maps of the routes that would be eliminated, reduced, added, or expanded, overlaid on a demographic map of the service area, that highlights those Census tracts or traffic analysis zones where the total minority and low-income population is greater than the service area average.  

Span of service. For proposed changes that would reduce or expand hours and days of service, the recipient should analyze any available information generated from ridership surveys that indicates whether minority and low-income riders are more likely to use the service during the hours and/or days that would be eliminated or expanded.  
Fare changes. For proposed changes that would increase or decrease fares on certain transit modes or by fare payment type or payment media, the recipient should analyze any available information generated from ridership surveys indicating whether minority and low-income riders are more likely to use the mode of service, payment type, or payment media that would be subject to the fare change. 
3) What are the transit alternatives available for riders who would be impacted by proposed service changes?

Service changes. For proposed service changes, the recipient should analyze what, if any, modes of transit or transit routes are available for people affected by the service expansions or reductions.  This analysis should compare the travel time and cost of the current route with the travel time and cost to the rider of the alternatives.  
Fare changes. For proposed fare changes, the recipient should analyze what, if any, alternative transit modes, fare payment types, or fare payment media are available for people affected by the fare change.  This analysis should compare the fares paid under the change with fares that would be paid through available alternatives.  

4) What, if any measures would _____ take to avoid, minimize, or mitigate any adverse effects of the service and/or fare change on minority populations and/or low-income populations? What, if any enhancements or offsetting benefits would_____ implement in conjunction with the service and/or fare change? 

5) Would the proposed service and/or fare change have a disproportionately high and adverse effect on minority populations and/or low-income populations? 
A disproportionately high and adverse effect is one that (1) is predominately borne by a minority population and/or a low-income population, or (2) will be suffered by the minority population and/or low-income population and is appreciably more severe or greater in magnitude than the adverse effect that will be suffered by the non-minority population and/or non-low-income population.
In making determinations regarding disproportionately high and adverse effects on minority and low-income populations, mitigation and enhancements measures that will be taken and all offsetting benefits to the affected minority and low-income populations may be taken into account.
Recipients can implement a service reduction or fare increase that would have disproportionately high and adverse effects provided that the recipient demonstrates that the action meets a substantial need that is in the public interest and that other alternatives would have more severe adverse effects than the preferred alternative.
9) What steps does_______ plan to take to seek out and consider the viewpoints of minority and low-income populations in the course of conducting public outreach and involvement activities? 
In general, an agency should have a public participation process that offers early and continuous opportunities for the public to be involved in the identification of social, economic, and environmental impacts of proposed transportation decisions. Agencies have wide latitude to determine how, when, and how often specific public involvement measures should take place, and what specific measures are most appropriate.  Agencies should make these determinations based on the composition of the population affected by the recipient’s action, the type of public involvement process planned by the recipient, and the resources available to the agency.  Efforts to involve minority and low-income people in public involvement activities can include both comprehensive measures, such as placing public notices at all stations and in all vehicles, and measures targeted to overcome linguistic, institutional, cultural, economic, historical, or other barriers that may prevent minority and low-income populations from effectively participating in a recipient’s decision-making. 
10) Does______believe that it is necessary to disseminate information on the service changes/fare increases that is accessible to Limited English Proficient persons? If so, what steps to provide information in languages other than English does_______ propose?

Title VI and its implementing regulations require that FTA recipients take responsible steps to ensure meaningful access to the benefits, services, information, and other important portions of their programs and activities for individuals who are Limited English Proficient (LEP). What steps a recipient decides to take should depend on the number and proportion of LEP persons served by the recipient, the frequency with which LEP individuals come into contact with the program, activity, or service, the nature and importance of the program, activity or service, and  the resources available to the recipient and costs of providing language assistance. 
