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Charter Registration Tool Quick Reference Guide

Registration Tool users are allowed to:

· Search for registrations 
· Generate a list of business email addresses for registered private charter operators
· View registrations
· Submit New registrations
Note: All registrations must be Accepted by FTA prior to being available for viewing in the Charter Registration Tool.  New (Pending) status registrations are not available for viewing in the Charter Registration Tool.

Refer to the Charter Registration Administrator Tool Quick Reference Guide for information on Administrative user functions and system access. 

Legal Disclaimer

Legal Disclaimer screen provides the user with information about the FTA Charter Registration Website.  You must click I accept these terms to have access to the system.
The options available on this screen include:
· I accept these terms

· I do not accept these terms
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Welcome to FTA's Charter Registration website!

This website is designed to provide the public and public transportation agencies with information regarding private charter operators serving
their areas and was designed in consultation with public transportation agencies and private charter operators

Legal Disclaimer

Information presented on this website is considered public information (unless otherwise noted) and may be distributed or copied. FTA makes
0 effort to veriy the accuracy or completeness of the information provided on this website, thus, various data such as names, telephone
numbers, etc.. may change without notice to FTA, and, therefore, FTA provides no warranty, expressed or implied, as to the accuracy,
reliabilty, or completeness of fumished data on this website

This site is maintained by the U.S. Government and is protected by various provisions of Title 18 of the U.S. Code. Violations of Title 18 are
subject to criminal prosecution in a federal court. For site security purposes, as well as to ensure that this senvice remains available to all
users, we use software programs to monitor traffic and to identify unauthorized attermpts to upload or change information or otherwise cause

damage. In the event of authorized law enforcement investigations and pursuant to any required legal process, information from these sources
may be used to help identify an indhidual

1o not accept these terms
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Click I do not accept these terms to leave the application and be taken to the Charter Bus Service webpage on the FTA Public Website (http://www.fta.dot.gov/).
Click I accept these terms to accept the terms of the Legal Disclaimer and access the FTA Charter Registration Website.

Splash Screen
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Version 1.0.3

‘Welcome to FTA's Charter Registration Website!

This wehsite is designed to provide the public and public transpartation agencies with information regarding private charter operators serving their areas and was
designed in consuitation with public transpartation agencies and private charter operatars

This website will allow you to;

Submit New Private Charter Operator Registration

‘Submit New Qualified Human Service Organizatio

n Registration

Search Existing Private Charter Operator Registrations

Search Existing Qualified Human Senice Organization Registrations

Access Quarterly Reports through TEAM

Mare information can be obtained in the Help and Contact FTA sections

Adobe Acrobat Reader S Word Viewer M3 Excel Viewer

Qualified Human Service Registration |ENINEN

Search Existing

While FTA accepts submissions from private charter operators and qualified human service organizations, FTA does not verify the accuracy of the information submitted
Mermbers of the public using this site should contact the private charter operatars directly for more information regarding their services
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Main Menu options include:

· Private Charter Operator Submit New

· Private Charter Operator Search Existing
· Qualified Human Service Submit New
· Qualified Human Service Search Existing
· Access Quarterly Reports through TEAM
Functions available on the Splash Screen:
Private Charter Operator Registration options
· Private Charter Operator Submit New

Clicking this option takes you to the New Private Charter Operator Registration screen

· Private Charter Operator Search Existing
Clicking this option takes you to the Private Charter Operator Registration Search screen.  You can search the registrations using criteria to narrow down your search results.  No fields are required when performing a search.  Searching without specifying any criteria will return all registrations.

Note: All registrations must be Accepted by FTA prior to being available for viewing in the Charter Registration Tool.  New (Pending) status registrations are not available for viewing in the Charter Registration Tool.

Qualified Human Service Registration options
· Qualified Human Service Submit New

Clicking this option takes you to the New Qualified Human Service Organization Registration screen.
· Search for Registrations  

Clicking this option takes you to the Qualified Human Service Organization Registration Search screen.  You can search the registrations using criteria to narrow down your search results.  No fields are required when performing a search.  Searching without specifying any criteria will return all registrations.

Note: All registrations must be Accepted by FTA prior to being available for viewing in the Charter Registration Tool.  New (Pending) status registrations are not available for viewing in the Charter Registration Tool.

Access Quarterly Reports through TEAM
· Clicking this option takes you to the site to view reports through TEAM (Transportation Electronic Award and Management) system.
Help

Click Help on the Splash screen to view the Help information available.
Technical Services

If you experience a problem while accessing or using Charter Registration, or have a technical question, you can contact DOT IT Services for information or assistance by phone: call 5-HELP (202-385-4357) or 1-866-466-5221 to reach DOT IT Services
Contact FTA

Click Contact FTA on the Splash screen to view contact information.
Private Charter Operator Search Existing 
Searching for a Registration

Click Private Charter Operator Search Existing to view the Private Charter Operator Registration Search screen: 
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You can search the registrations using criteria to narrow down your search results.  No fields are required when performing a search.  Searching without specifying any criteria will return all registrations.

Click Search to view the Private Charter Operator Registration Search Results screen.  
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Private Charter Operator Registration Search Results

lone specified

There are 825 results.

Company Name State City Email Address Phone Number
5 Star Coach FL  Kissimmee wmtt5475@juno.com 407-344-4325
5 Star Transportation LLC SC Moncks Corner sthrntours@aol.com 643-665-4998
A & A Metro Transportation MA  Bridgewater mecallum@aametro.com 600-437-3844
A Candies Coachworks,Inc. FL  Gainesvile sander@candiesmotorcoaches.com 352-332-4334
A YANKEE LINE, INC. MA  BOSTON mail@yankeeline.us 617-268-6390
ASE Transport Services, Inc. NY  Oswego seanbroderick@aol.com 315-343-2804
A1 Limousine Inc NJ Princetan info@alimo.com 609-951-0070
A. L. M. TRANSPORTATION & TOURS FL  FORT LAUDERDALE maxinefriedman@bellsouth.net  954-718-3777
A.S. Tours, INC MD  Baltimore astoursed@aol.com 410-367-6900
Abbey Walker Executive Cars & Limousines TX  San Antonio amy.shipman@starshuttle.com  210-341-6000
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The search results are listed in pages so that the user does not have to scroll through a long list of registrations.

Click Show All to view all the registrations available in the Charter Registration Tool on one page.

Click a page number to view the search results by page

Note: All registrations must be Accepted by FTA prior to being available for viewing in the Charter Registration Tool.  New (Pending) status registrations are not available for viewing in the Charter Registration Tool.

Generate a List of Business Email Addresses

To generate a list of email address click Generate a List of Email Addresses icon ([image: image5.bmp] ).  
You will either see a pop-up Microsoft Outlook email window with the email address pre-populated in the To field
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You will see a pop-up message indicating the email addresses were copied to your Clipboard.

[image: image7.png][Microsoft Internet Explorer

2 ) Thelist o emal adresses il be coped t your Ciboard. Cick OK'to proceed or cick Cancef.

&=





Click OK to copy the list to your Clipboard or click Cancel.  Cancel will prevent the email list from being copied to your Clipboard.  OK will copy the email list to your Clipboard.

If you click OK, the copy verification message will be displayed.
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Click OK to close the copy verification message.
Note: The Generate List of Email Addresses icon ([image: image9.bmp] ) is only available for Private Charter Registration Search Results.

View an Existing Registration

Click the Company Name for the registration you wish to view.

[image: image10.png]FTA Charter Registraf
Qualified Human Service Registration

L S T AT T Bl bt New [ Search Existing

View Private Charter Operator Registration

Return to Search Results

Business Information

Company Name:
Address:

Phone:

Fax:

Email Address:

Web Address:

Federal or State Motor Carrier Identifying Number:
Number of Vehicles Owned:

Test Private Charter Registration
Testing Rd, Fairfax, VA 22031
123-123-1234

123-123-1234
privatecharter@charterregistration.gov
htp:fhwevw.fta.dot.gov
123412341234ABC

Buses 3-Vans 3

I hereby certify that my business has valid insurance coverage for Yes

areas that | provide charter service to and for those areas that |
intend to provide charter service to.

willing to provide free or reduced rates for Qualified Human Yes

Service Organizations?

Geographic Service Area

Continental US

Last Updated: 5/5/2008 12:06 PM
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Available functions on the View Private Charter Operator Registration screen vary depending on:

· Information supplied by the submitter.  Certain fields are not required fields when creating a new registration.e.g. Registrations may not have a Web Address listed in their Business Information.

· Click Return to Search Results to return to the Private Charter Operator Registration Search Results screen.

· Click View the complete listing of cities to view the list of cities for a state that the Private Charter Operator registered with

· Click Business Information: Email Address to open an email to the organization in a new window.

· Click Business Information: Web Address to open the organization's web address in a new window.  An Exit Disclaimer link is displayed when the web address listed is outside of the Federal Transit Administration.

View Geographic Service Area list of Cities

If the list of cities registered for a state is too long to be displayed, a link is displayed in the Geographic Service Area table on the View Private Charter Registration screen.

· Click View the complete listing of cities link to open a new window with the list of cities.
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Submit a New Registration 

Click the Private Charter Operator Registration Submit New
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New Private Charter Operator Registration

* = Required

Business Information

Company Name:

Addressix  Stet [ oy [
State: [~Select- 7] Zip Code:

phone:* [ [ [ Fax:

Email Address: * [ pddee

Federal or State Motor Carrier ldentifying x
Number:

Number of Vehicles Owned: * Buses: Vans:

I hereby certify that my business has valid insurance

coverage for areas that | provide charter service to and |
for those areas that | intend to provide charter service
to.”

Willing to provide free or reduced rates to Qualified
Human Service Organizations?

Geographic Service Area (select your service areas; at least one area is required)

List of States and Cities previously addedt
Specify one state at a time with the applicable cities None

Select State: elect

Provide service for entire state? I™

City: [AARONSBURG

GHold CTRL o | WL E
mtiple sfecons (1,0~
[ABBOTSFORD
ABBOTT
[ABBOTTSTOWN
(ABBYVILLE
[ABELL
[ABERCROMBIE
| ABERDEEN

JOR-
Are you interested in originating service anywhere in the continental U.5.2 "

This information will be automatically mapped to the appropriate zip codes.

Contact Information (ror internal use by administrators of the website. This information will net be provided to the public.)

Contact Name: * First Name: Last Name:
Business Phone: * - -
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· Enter Business Information.  Required fields are noted with an asterisk (*).  These fields require information for the registration to be saved.

· Enter Geographic Service Area information.  At least one service area is required.

· Select a State that the private charter operator provides service for

· Click Provide service for entire state if the private charter operator provides service for the entire state and click Add
OR
· Select City that the private charter operator provides service for and click Add.  To select more than one city for a state, click on a city and hold CTRL then click on other cities in that state.

OR

· Click Are you interested in originating service anywhere in the continental U.S.? If the private charter operator provides service for that area.

· Click View the complete listing of cities to view the list of cities for a state that the Private Charter Operator registered with

· Enter Contact Information as needed.  Required fields are noted with an asterisk (*).  These fields require information for the registration to be saved.  

· Click Submit to save the changes to the registration.

View Geographic Service Area list of Cities

If the list of cities registered for a state is too long to be displayed, a link is displayed in the Geographic Service Area table on the New Private Charter Registration screen.

· Click View the complete listing of cities link to open a new window with the list of cities.
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Qualified Human Service Search Existing 
Searching for a Registration

Click Qualified Human Service Registration Search Existing to view the Qualified Human Service Registration Search screen: 
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You can search the registrations using criteria to narrow down your search results.  No fields are required when performing a search.  Searching without specifying any criteria will return all registrations.

Click Search to view the Qualified Human Service Organization Registration Search Results screen.  
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Qualified Human Service Organization Search Results

None specified

There are 16 results.

Organization Name State City Email Address Phone
A Benjamin's QSO Inc. DC  Somewhere alisia.benjamin@dot.gov 111-222-1111
ABC QHSO Organization AL Merryille a.benjamin@dot.gov 123-123-1234
AL's Service Organization VA Stering  april.lee@dot.gov T03-655-56555
Alisia’s Organization VA MyCity alisia.benjamin@dot.gov 123-565-5555
April's QHSO VA Fairfax lee@dot.gov 703-204-0090
Benjamin Inc. VA My City a.benjamin@dot.gov 929-949-9499
Final Test 1A CltyName  alisia.benjaming@dot.gov 123-364-3048
Futures Community Support Services PA  Towanda  futures@epix.net 570-265-3800
Oganization Name VA AnyPlace  alisia.benjamin@dot.gov 999-999-9999

Qualified Human Service Organization VA  Faifax  QHSO@charterregistration.gov 123-123-1234
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The search results are listed in pages so that the user does not have to scroll through a long list of registrations.

Click Show All to view all the registrations available in the Charter Registration Tool on one page.

Click a page number to view the search results by page

Note: All registrations must be Accepted by FTA prior to being available for viewing in the Charter Registration Tool.  New (Pending) status registrations are not available for viewing in the Charter Registration Tool.

View a Registration

Click the Organization Name for the registration you wish to view.  
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Return to Search Results

Organization Details
Organization Name: Test QHSO Registration #1
Address: street city, MD 21921
Phone: 777-777-7777
Fax:
Email Address: QHSO.Registration@charterregistration.gov
Web Address: http://ftanet
Exempt from Taxation? No

Do you receive funds directly or indirectly No
from a state o local program?

Please describe how the requested charter service is consistent with Test
the mission of your organization:

Publicly Available Financial Statement; Test

Registered with the following Grant Recipients

State Grant Recipient

AK  ALASKA DEPARTMENT OF TRANSPORTATION AND, ALASKA NATIVE TRIBAL HEALTH CONSORTIUM, Alaska Rairoad Corporation, ANCHORAGE
METROPOLITAN AREA TRANSPORTATI, CENTER FOR COMMUNITY, INC., CENTRAL AREA RURAL TRANSIT SYSTEM, INC, CITY AND BOROUGH
OF JUNEAU, CITY OF DILLINGHAM, CITY OF FAIRBANKS , CITY OF HOMER, CITY OF SAXMAN, CITY OF SEWARD ALASKA, CITY OF WASILLA,
COPPER RIVER NATIVE ASSOCIATION, DENALI COMMISSION, Fairbanks North Star Borough, GULKANA VILLAGE COUNCIL, Inter-Island Ferry
Authority, KENAI PENINSULA BOROUGH, KETCHIKAN, GATEWAY BOROUGH OF , Matanuska-Susitna Borough, Matanuska-Susitna Coardinated
Transporta, MUNICIPALITY OF ANCHORAGE, MUNICIPALITY OF SKAGWAY, NORTH SLOPE BOROUGH, PREMIER ALASKA TOURS, INC

AL ALABAMA A & M UNIVERSITY, ALABAMA COUNCIL ON HUMAN RELATIONS INC., ALABAMA DEPARTMENT OF TRANSPORTATION, ALABAMA
STATE PORT AUTHORITY, AREA REFERRAL AND INFORMATION SERVI, AUBURN UNIVERSITY, BEVILL STATE COMMUNITY COLLEGE,
BIRMINGHAM REGIONAL PLANNING COMMISSION, BIRMINGHAM-JEFFERSON COUNTY TRANSIT AUTH, BUSCO, INC /THRASHER BROTHERS
TOURS, CAPITAL MOTOR LINES, INC, CITY OF BIRMINGHAM, CITY OF DOTHAN, CITY OF GADSDEN, City of Huntsville, Department of Parkin,
CITY OF MOBILE, CITY OF MONTGOMERY -Mantgamery Area Tran, CITY OF PRATTVILLE, CITY OF PRICHARD, CITY OF SELMA, CITY OF
TUSKEGEE, COLONIAL TRAILWAYS, EAST ALABAMA REGIONAL PLANNING AND DEVEL, EASTER SEALS WEST ALABAMA, FAMILY
CONNECTION, HOBSON CITY, HUNTSVILLE PLANNING DEPARTMENT, Huntsvile-Madison County Airport Authar, INGRAM BUS LINES, INC.,
JACKSONVILLE STATE UNIVERSITY, LEE COUNTY AREA COUNCIL OF GOVT, MOBILE ASSOCIATION FOR RETARDED CITIZENS, MORGAN-
LAWRENCE COMMUNITY ACTION COMMI, NORTH CENTRAL ALABAMA REG. COG, NORTH COURTLAND, TOWN OF, NORTHWEST ALABAMA
COUNCIL OF LOCAL GOVER, NORTHWEST-SHOALS COMMUNITY COLLEGE, SOUTH ALABAMA REGIONAL PLANNING COMMISSI, SOUTHERN
RESEARCH INSTITUTE, SPIRIT COACH, LLC, STATE OF ALABAMA - COMMISSION ON AGING, THE ARC OF MADISON COUNTY, INC, TOWN OF
FORKLAND, TOWN OF GEIGER, TOWN OF MOSSES, TOWN OF RIDGEVILLE, TOWN OF UNION, TOWN OF WHITE HALL, TROY UNIVERSITY,
TUSCALOOSA COUNTY PARKING AND TRANSIT AU, TUSKEGEE INSTITUTE, UNIVERSITY OF ALABAMA, UNIVERSITY OF ALABAMA AT
BIRMINGHAM, UNIVERSITY OF ALABAMA IN HUNTSVILLE, UNIVERSITY OF NORTH ALABAMA, UNIVERSITY OF SOUTH ALABAMA, US SPACE &
ROCKET CENTER, WEST ALABAMA PLANNING AND DEVELOPMENT CO

CA  View the complete listing of Grantees
DC  View the complete listing of Grantees
Al

Last Update

/14/2008 12:00 AM
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Available functions on the View Qualified Human Service Organization Registration screen vary depending on:

· Information supplied by the submitter.  Certain fields are not required fields when creating a new registration.  

· e.g. Registrations may not have a Web Address listed in their Business Information.  
· Click Return to Search Results to return to the Qualified Human Service Organization Registration Search Results screen.

· Click View the complete listing of Grantees to view the list of Grantees for a state that the Qualified Human Service Organization registered with

· Click Organization Details: Email Address to open an email to the organization in a new window.

· Click Organization Details: Web Address to open the organization's web address in a new window.  An Exit Disclaimer link is displayed when the web address listed is outside of the Federal Transit Administration.

View Geographic Service Area list of Grantee Recipients

If the list of cities registered for a state is too long to be displayed, a link is displayed in the Geographic Service Area table on the View Qualified Human Service Organization Registration screen.

Click View the complete listing of Grantees link to open a new window with the list of cities.
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Submit a New Registration 

Click the Private Charter Operator Registration Submit New
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New Qualified Human Service Organization Registration

In order to receive charter service from a public transit agency in your geographic service area,
you must be registered at least 60 days before the date of the requested charter service.

== Please note that Qualified Human Ser

‘& Organizations are only organizations that serve the disabled, low income, or the elderly.

* = Required

Organization Information

Organization Name: *

Address:x  Street [ oy [
State: lm Zip Code: |—
Phone: * [ [ [ Fa [
Email Address:x [ wep[

Address:
Exempt From Taxation? * [~Seiect- ]

Do you receive funds directly *  ves C N
or indirectly from a state or
local program?

Publicly Available Financial * & Upioad File C Enter text
Statement:

Upload a file (Referto IRS Form 330) of enter File Location: Browse. (Valid File Types: git, jpa. pd)
toxt
File Description:x[————— Jyrerg

Uploaded File:

Please describe how the * =
requested charter service is
consistent with the mission of
your organization:

Geographic Service Area (Select all the grant recipients you may request service from; at least one is required)

List of States and Grant
Recipients previously
added

Specify one state at a time with the applicable grant recipients None

State: [“Select- 7]
Register with all grantees in the selected state? 7

Grant [3D COMMUNICATIONS LLC ﬁ‘
Recipient: |4 HARRY MOORE TENANT MANAGEMENT CORPORA
(otd CTRLtor [ T KEARNEY, INC.
sereotionsy |ABACUS TECHNOLOGY CORPORATION

[ABBERGER, MR. BENJAMIN
[ABBOTT BUS LINES, INC
[ABERDEEN AREA SENIOR CENTER INC.
[ABERDEEN RIDE LINE
[ABILENE METROPOLITAN PLANNING ORGANIZAT!
|ABILITY DEVELOPMENT SERVICES, INC. =l

Contact Information (ror internai use by administrators of the website. This information will net be provided to the public.)

N i E— —
Contact Name: * | F1¥ Last Name:
Business Phone: * - -
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· Enter Organization Information.  Required fields are noted with an asterisk (*).  These fields require information for the registration to be saved.

· Enter Geographic Service Area information as needed.  Select all the grant recipients you may request service from.  At least one grant recipient is required.

· Select a State that applies to the grant recipient(s) you may request service from.

· Click Register with all grantees in the selected state if you want to request service for all the grantees for an entire state and click Add
OR
· Select Grant Recipient that you may request service from and click Add.  To select more than one grant recipient for a state, click on a grant recipient and hold CTRL then click on other grant recipients in that state.

· Click View the complete listing of Grantees to view the list of Grantees for a state that the Qualified Human Service Organization registered with

· Enter Contact Information.  Required fields are noted with an asterisk (*).  These fields require information for the registration to be saved.  

· Click Submit to save the changes to the registration.

View Geographic Service Area list of Grantee Recipients

If the list of cities registered for a state is too long to be displayed, a link is displayed in the Geographic Service Area table on the New Qualified Human Service Organization Registration screen.

Click View the complete listing of Grantees link to open a new window with the list of cities.
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