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GOAL 1

EDUCATION and OUTREACH

To develop an education plan for coordinated human service transportation resulting in enhanced

customer access at the local level for individuals with disabilities; older adults; and individuals with

lower incomes. 

DELIVERABLES

1. Federal, state, and local policy-makers and funding agencies convinced to facilitate coordination. 

2. Providers encouraged to coordinate transportation services and expand service options.

3. Materials developed and disseminated to help consumers choose and access the most appropriate transportation service. 

4. Central website developed for information management and materials for human service transportation coordination.

GOAL 2

CONSOLIDATED ACCESS

To simplify access to transportation services and to enhance customer service through the

development of a comprehensive and coordinated transportation system.

DELIVERABLES

1. Tools provided to simplify access to a comprehensive array of transportation service options. Examples include transit passes; brokerage services; vouchers; travel training; volunteer systems; and others. 

2. Cost effective strategies established and implemented to enhance transportation services for individuals with disabilities, older adults, and persons with lower income.  

3. Computerized consolidated reservation, scheduling, dispatch, payment, billing, and reporting systems developed and disseminated.

GOAL 3

REGULATORY BARRIERS

To reduce restrictive and duplicative laws, regulations, and programs related to human service

transportation at the Federal level.
DELIVERABLES

1. Duplication and conflict among statutes and regulations across 62 Federal programs collected and analyzed.

2. Potential statutory and administrative solutions identified.

3. Feasibility of waiver demonstration program determined and implemented.

GOAL 4

COORDINATED PLANNING

To ensure comprehensive planning for the coordination of human service transportation for individuals with disabilities, older adults, and persons with lower incomes.  

DELIVERABLES
1. Framework for Action implemented in states and communities. 

2. The current status of human services transportation coordination described and documented at the national and state level.

3. Joint planning demonstration project at State/community level developed and implemented. 

4. Model statutory/regulatory language and guidance regarding coordinated human service transportation planning developed.

GOAL 5

COST ALLOCATION

To standardize cost allocation processes.

DELIVERABLES

1. Models that are currently being used identified and assessed.

2. Cost allocation methodology and guidance developed and distributed.

3. Technology to support cost allocation developed and implemented.

GOAL 6

USEFUL PRACTICES
To document successful strategies in coordinating human service transportation at the Federal, State, Tribal, and Local levels. 

DELIVERABLES

1. Useful practices identified, documented and disseminated.

· Federal

· State

· Local 

· Tribal 

